IIpaBuna oka3aHus ycayr
00O "VHTepcBs3b-31aroycT”
1. OOmMe Mo/I0XKEHUS
Cdepa fielicTBHSI M HOPMaTHBHOE Pery/IHpoOBaHHe

1.1. Hacrosiume TIpaBuia okasaHusi yOIyr CBsA3u (GU3HUECKMM JLaM (Hasee 1o Tekcry — [IpaBuia okasaHust yoayr Oneparopa) pa3paboTaHbl B COOTBETCTBHH C
IpaxkgaHckuM koziekcoM Poccuiickoit ®epepariy, PefiepanbHeIM 3akoHOM «O CBsI31», MHBIM JIeHCTBYIOIIMM 3aKOHOZATebCTBOM Poccuiickoii defepariuul v
PacnpoCTpaHsIIOT CBOE JeHCTBUS Ha B3aMMOOTHOLIeHUs: Mexkly AGoHeHTOM 1 OrepaTopoM, BO3HHKAIOLMe TIPU 3aK/II04eHnH []oroBopa Ha 0KasaHHe YC/IyT CBSI3U.
1.2. Hacrosiume TlpaBuna okasanusi ycayr Omeparopa SIBISFOTCS HEOThEM/IEMOM udacTeio JloroBopa U AGOHEHT, 3aK/iouuB [IOrOBOp, COIVIALIAETCH C UX
YCJIOBUSIMU.
1.3. Yenyru npegocrasnsitorcst OrneparopoM B COOTBETCTBHH C 3aKOHOAATesnbCcTBOM P®, B ToM umcie PezepaibHbiM 3aKOHOM «O CBsi3M», IIocTaHOBIEHHEM
IMpaeutenbctBa PO ot 31.12.2021 Ne 2607 «O6 yTBepkaenun IIpaBui OKa3aHWs TeleMaTHUeCKUX YCIyT CBsisu», [locraHoenenuem IIpaButesnbctBa PD ot
31.12.2021 Ne 2606 «O6 yTtBepseHnn [1paBu okasaHus yCIyT CBSI3U 10 Niepejade JaHHBIX» W Ha OCHOBAaHMH JIeHCTBYIOIIMX JMLieH3uil Oreparopa, BbIZaHHbIX
DepnepanbHON CTyX00# 1Mo Haj30py B cdepe CBA3M, MHOOPMALJMOHHBIX TEXHOJIOIMI M MacCOBBIX KOMMYHMKALWi. MHGOpMaLys o JIMLeH3UsX, peKBU3UTaX U
CpOKax WX [eHCTBUsi [OCTyrmHa Ha caiite Omeparopa B cetu Murtepuer http://www.intersvyaz-zlatoust.is74.ru/company/offers/ u moBoAWTCS [0 CBefeHUst
AGOHEHTOB B LjeHTpax 06C/Ty)KiBaHKUsT AGOHEHTOB, B TOM YHCJIe TIPH 3aK/II0YeHHH [[oroBopa.

IToHATHSA U oNpe/ie/IeHHsT
«AGOHEHT» - T0JIb30BaTe/Ib YCIyraMu CBsisu ((hU3HUecKoe /ML), C KOTOPBIM 3aK/IHOUEH [IOroBOp B LiE/ISIX MX WCIO/IB30BaHUsI MCK/IIOUNTENIBHO [/ JIMYHBIX,
JIOMAIITHUX U CeMeMHbIX Hy’K[], He CBSI3aHHBIX C OCYII|eCTBIeHHEM MpeTIPUHUMATe/IbCKON [esTe/IbHOCTH.
«AGoHeHTCKoe oOopypoBaHne/ OOopyaoBaHue» - TeXHHUECKOe CPe/CTBO, HCIIO/Nb3yeMoe AOGOHEHTOM /sl TIONyYeHHsl YCIyT CBsI3H, IPe/oCTaB/IsieMbIX
OrnepaTopoM.
«JloroBop» - corameHue Mexzay OmepaTropoM ¥ AGOHEHTOM O BO3Me3ZIHOM OKa3aHWH YCIIYT CBS3H, 3aK/TFOYeHHOe B TMOpsAKe U B COOTBETCTBHH C HACTOSIIIAMU
ITpaBunamu okasaHus ycayr Oneparopa 1 BeIOpaHHbIM AGoHeHTOM TapudHbIM r1aHoM 1/uu Taprugom, B TOM uncie MOCPeJICTBOM akKLjenTa MyO/lIMYHbIX 0(epT.
«JloT0/IHATe/IbHOE COIVIallleHHe» - HeoTheM/leMas 4acThb [loroBopa, B COOTBETCTBHH C KOTOPOH CTOPOHBI M3MEHSIFOT /WK JOTIONHSIOT []oroBop.
«MpenTudHUKaTOp» — YHUKa/NbHasl MHpopMaLus AGOHeHTa, UCHo/b3yeMast A1 WeHTU(dHKaL AGOHEHTa, JOCTyMa K YCIyraM CBsi3H, MPefi0CTaB/IsieMbIX 110
[loroBopy WM OTK/IIOUEHHHU JOCTYIIA K yC/IyraM CBsI3H, NIPe/j0CTaB/sieMbIX 10 [loroBopy.
«HMHdopmanmonHble cucTeMbl Oneparopa» — cicremMa Oneparopa, TpejHa3sHayeHHas fisi obecrieueHHst pacuéToB ¢ AGOHEHTaMH, a TaKxKe IS y4éTa U
06paboTky MH(bOPMALMH O TIPe/jOCTaBIeHHbIX U OKa3aHHbIX YC/Iyrax CBsI3U.
«JInneBoii cuet» - 3armck B VIHpopmarmonHoii cicteme OriepaTopa, citysamiast Ay yuéta 06béMa OKa3aHHBIX YC/IyT, TIOCTYIUIEHHS M PacX0O/Jj0BaHHsl CPeJiCTB,
BHeCEHHBIX B CUET OI/IaThl YCIIYT.
«JInunsni kabuner» (JIK) - paszgen Caiita Oneparopa, cozepikaiiuii nHpopmaryio 06 okasbiBaeMbix AGOHEHTY YCiiyrax, CTaTUCTHYeCKyr0 MH(OpMaLjuo 06
00BéMe TTOTy4YeHHBIX YCIIYT U TeKyLlieM cocTosiHuM JIureBoro cuera. JToCTym K pas/ieny oCyILeCTB/ISIeTCs C TIOMOLbI0 YHUKa/IbHBIX JIOTMHA U MTapoJIst.
«Omneparop» - OBIeCTBO C OrpaHUYeHHOW OTBETCTBEHHOCTHIO "VIHTepcesi3b-3naroyct” (OO0 "VHTepcesi3p-3naroyct”).
«Caiit Oneparopa» - pecypc Oneparopa B cetu VIHTepHeT 1o agpecy http://www.intersvyaz-zlatoust.is74.ru.
«Ctoponb» - AGoHenT 1 Orieparop, yrioMUHaeMbie COBMECTHO.
«Tapud» - 1ieHa, ycraHapBaemast OrepaTtopoM 3a orpeZie/éHHbI 00bEM YCIIyT.
«TapudHbIii nyIaH» - COBOKYITHOCTD II€HOBBIX YC/IOBHH, Ha KOTOpbIX Orneparop IpejiaraeT I10/1b30BaThCs OAHOM WM HECKOIBKUMU YCITyTaMH.
«YCIyru CBSI3M» - JleTe/IbHOCTB 110 NpHéMY, 00paboTKe, XpaHeHHIO, Tlepefiade, JOCTaBKe COOOIIEHHI 371eKTPOCBS3H, BK/IIOYast, HO He OrPaHWYMBAsCh: YCIyTH
CBSI3U 110 Nlepejiaue JIaHHbIX, 33 UCK/IIOUeHNeM YC/IyT CBSI3U I10 Nepe/iaue JaHHbIX [/ Liesleld lepeiauy roJIoCOBOM MH(OPMALUY; Te/leMaTUUeCKUe yCIyTY CBSI3U.
«TeemaTnyeckue yCIyru CBS3H» - IOCTYTI K MHPOPMALMOHHBIM CHCTeMaM WH(OPMal[IOHHO-TeleKOMMYHHKAIMOHHBIX CceTeld, B TOM Urc/ie K MHPOPMaIMOHHO-
Te/leKOMMYHHKaIMOHHOH ceTH «/IHTepHeT».
«IIpeocraB/ieHye JOCTyNa K CETH NepejaYn JAHHBIX» - COBOKYITHOCTb A€HCTBUII orepaTopa CBsi3u 1o (JOpMHUPOBAHNIO ADOHEHTCKOM JIMHNK 1 MOJK/TIOUEHHUIO
C eé roMoIbio AGOHEHTCKOro 060pyioBaHUS K Y37y CBSI3H CETH Tlepefiaudl JJaHHBIX WM COeAWHEHMs TI0 MHOW CeTH Iepe/jaul [JaHHBIX B LeJIsX obecriedeHus
BO3MO>KHOCTH OKa3aHWsi abOHEHTY yC/IyT CBsI3H 10 Tlepefjaue laHHbIX;
«IIpegocTaBieHHe BO3MOKXHOCTH JOCTYNA K YCJIyraM CBSI3H IO Iepejade JaHHBIX» - obecrieueHre OfHUM OIIepaToOpoOM CBSI3U BO3MO>KHOCTH IOJTy9IeHHsI ero
abOHEHTOM YCITyT CBSI3U MO Tepefiade JaHHbIX, OKa3bIBaEMbIX IPYTHM OIIePaTOpPOM CBSI3H;
«CoeiHHeHHe 10 CeTH IepejlayH JAaHHBIX (CeaHC CBA3M)» - YCTAHOB/IEHHOE B pe3y/bTaTe BbI30Ba WM IIPe/IBAPUTE/BHO YCTAHOB/IEHHOE B3aUMO7elCTBHe
MeX/ly Cpe/iICTBaMH CBS3M, B TOM YHCJ/le IyTeM TIpeJoCTaB/leHHs JOCTyna K HMH(OPMAIMOHHO-TeJIeKOMMYHHKAL[IOHHOH ceTn «VHTepHeT» (#anmee - ceTh
«/HTepHeT»), Mo3Bo/IsitOllee abOHEeHTy M (WIM) TIO/b30BaTeI0 yClAyraMu CBs3M 10 Mepejaue JaHHBIX IepefiaBaTb M (WIM) NPUHUMAarb HEro/0COBYHO
nHpopMaruio;
«Ycayru» - COBMECTHO YC/IYTH CBSI3U U UHBIE YCITYTH.
«J/IeKTPOHHBINA AoKyMeHT (J/I)» — [0KyMeHTHpOBaHHash WH(OpMaLUs, Mpe/CTaB/ieHHas B %/1eKTPOHHON (opMe, T.e. B Buje, NPUTOAHOM JIsi BOCIIPUSITHS
yesioBeKa C HCTIO/Tb30BaHHeM 3/eKTPOHHBIX BBIYMC/IUTEBHBIX MallWH, a TAaKKe A/ Iepejaud 10 MH(OPMaLIOHHO- TeleKOMMYHHUKALIMOHHBIM CeTIM WA
06paboTKy B MH(POPMALIMOHHBIX CUCTEMaX.
«JnekTponHast moamuck (JII)» - uHbOpManuss B 3/MeKTPOHHOW Qopme, KoTopas NpUCOe[WHeHa K Apyrod HMH(OpMalii B 3IEKTPOHHOH (opme
(mopmuceIBaeMol MHGOPMALIMK), WM MHBIM 00pa3oM CBfi3aHa C Takoi MHQoOpMalell 1 KOTopast UCIOo/Ib3yeTcs [Isi aBTOPU3alliY JIMLIA, TIOATNCHIBAIOILEr0
unopmaruto. [Ipoctast D7IeKTPOHHAs MOATIMCH UCTONb3yeTcst it AGoHenTa u st Ornieparopa.
«IIpocraa JnekTponHasa mopnuck v IIOII» - 3T0 371€KTPOHHAs TOANKCH, KOTOpPasi MOCPeJCTBOM HCIO/Ib30BaHMs KOZJOB, TTapojiell WM WHBIX CPeJCTB
noATBep>kaeT (akT (pOPMHUPOBAHMUS 3/IEKTPOHHOM TOATIMCH OIpe/ielleHHbIM JIMLIOM, COIVIaCHO CTaTbe 5 (hefiepanbHOrO 3akoHa 63-®3 «O6 3/1eKTPOHHOM
nogmcy» ot 06.04.2011 roga (ganee - 63-P3).
Co cropoHsl Omneparopa [JOKYMeHTbl MOANUCHIBatOTCS IIpOCTOil 5/1eKTPOHHON TIOANKMCBbIO, B KauecTBe KOTODOM MOXKeT HCIIO/Ib30BaTbCsl aHalor
CoOCTBEHHOPYYHOM MOAMHMCH YIIOJTHOMOYEHHOTO JIMIIA B BU/Ie IPadhruecKoro n300pakeHus.
Co cTopoHb! AGOHeHTa /JOKyMeHTBI OAMMCHIBAOTCS [IPOCTOM 3/1eKTPOHHOM MOZITHCHEO.

2. 3ak/Il0ueHHe, U3MeHeHHe ¥ TIpeKpalieHue JeicTeus Jloroopa
2.1. 3akmouenne Jlorosopa
2.1.1. JoroBop BCTYIAeT B CUJIy ¥ CTAHOBUTCs 00s13aTesibHbIM /1711 CTOPOH C MOMEHTA €r0 3aK/IFOUEeHMSsI.
2.1.2. Ecim vHOe He cOorviacoBaHo B JloroBope, Moc/iejH1i CUMTAETCS 3aK/IFOUEHHBIM Ha HEOTIPe/Ie/IeHHbIN CPOK.
2.1.3. Tlo kejaHKIO 3asiBUTEJIsI WM M3-32 0COOEHHOCTEN OKa3aHWsi YC/IyT MOXKET ObITh 3aK/IF0UeH CPOYHbIM JOroBOp, uTO OTpakaercst B JJoroBope.

HetictBue [JoroBopa rnpogieBaeTcs KK/ApI pa3 Ha CJleflyIOLuii eproi, paBHBbIH IIepBOHAYaIbHOMY CPOKY JfieficTBus [loroBopa, ecii AGOHEHT He 3asiBUT 00
06paTHOM He T03/iHee, UeM 3a /jBe Hefle/I [I0 OKOHUAHHsI CPOKa ero /iefiCTBYSI.

2.1.4. TlonHoe mpuHsaTHe AGoHeHTOM ycioBHii [loroBopa, Hactosiyux I[lpaswi, Ily6nuuHON odepTel Ha 3ak/oueHue coriaiieHus o6 obmere
JIOKyMeHTaMH B 3/1eKTPOHHOM BHJe (nanee o TEKCTY - ITy6muuHo# odeprsl), pa3sMeLEHHOM o ajpecy:
http://www.intersvyaz-zlatoust.is74.ru/company/offers/, Heobxoaumo 151 3aKitoueHust [lorosopa.

2.1.5. 3aksmouenue JloroBopa J0mnycKaercs: B IMCbMEHHOH (opme.

2.1.6. 3ak/roueHre [0roBopa [OMYCKAeTCsi C TIOMOILIBI0 COBEpILEHHsI KOHK/IHOEHTHBIX [eCTBHI, HalpaBleHHbIX Ha YCTAHOBJIEHHE [[O0CTOBEPHOTO
BOJIeM3bsiB/IeHHs: AGOHEHTa, B YacCTH 3aK/IOueHus: [JoroBopa, ¢ UCrosb3oBaHueM IIpocToit 3/1eKTPOHHOM MOANUCH 60 HHOTO aHajzora COGCTBeHHOPYUYHON



TMOATMCH B NOPsiZIKe, ONpe/ie/IéHHOM B HacTosiiux [paBuiax okasanust ycayr Oneparopa, a Takke B ITy6uuHoii odepre.

2.1.7. [loroBop B NMCbMEHHO# (hopMe 3aK/IrouaeTcs MyTéM nognucanus Joropopa AGoHeHToM 1 OrepatopoM WK YIIOJHOMOYEHHBIM UM JIULIOM B [IBYX
5K3eMIUIIpax, UMeIOIUX PaBHYIO I0PUUUYeCKYI0 CUTy — 10 OJHOMY JJIs1 Kaxk0i 13 CTOPOH.

2.1.8. 3aksmouenre JloroBopa C MOMOLIbIO COBEPIIEHHs] KOHK/IIOAEHTHBIX JeMCTBUM NpoucxoauT myTéMm Akuenta AGoneHtoMm Ily6iauuHol odeprs,
cornacust CTopoH Ha 0OMeH DJIeKTPOHHBIMH JOKYMEHTaMH U Toc/Ie/ytolee rogmucandve [JoroBopa, HanpasieHHoro OrnepatopoM AGOHEHTY B 37IeKTPOHHOM
BUJle.

2.1.9. TlepeueHb KOHK/IIOAEHTHBIX efCTBuUI yKa3aH B [Ty6muHoii odepre, pasmernéHHoi Ha Caiite Omneparopa.

2.1.10. TIpouecc waeHThuKayuyn AGOHEHTa B Lie/fX 3aKiroueHdst JloroBopa W/win oGMeHa DJIEKTPOHHBIMU JOKYMEHTaMu OrucaH B I1y6inuHON
odepre, pa3melliéHHoM Ha Calite Oneparopa.

2.1.11. DnekTpoHHbIE JOKYMEHTBI, HAMpaB/ieHHble W nogmucaHHbie CTopoHamu € ucronb3oBanieM [IOT1 W/wy MHBIX aHA/IOrOB COOCTBEHHOPYYHOMN
TIOATTMCH, CYUTAIOTCS 3aK/TIOYEHHBIMHI B TTPOCTOM NMHCbMEHHOM (opMe B cOOTBeTCTBUH C M.2. CT. 434 T'K PD.

2.1.12. [oroBop w/uny UHbIE [JOKYMEHTBI, HeOOXOAWUMbIe i UCTOMHEeHHs [IoroBopa CYUMTAIOTCs MOAMUCAHHBIMH OrepaTropoM MpH KCIIO/Ib30BaHAM
cpeAcTB (haKCHMUIBHOTO BOCIIPOU3BeeHNsI IOATICH C IOMOIIBIO CPeACTB MeXaHUYeCKOTrO MM 3/1eKTPOHHOTO KOITMPOBAHHUSL.

2.1.13. Oneparop BripaBe 0TKa3aTh B 3aK/IFOUeHNH [JOrOBOpa WM B OKa3aHHH YCIIYT [IPU OTCYTCTBUM TEXHUYECKOI BO3MOKHOCTH OKa3aHHs YCIIyT.

2.2. Ai3MeHeHHe M JIONIO/THeHHE YC/I0BHHA JloroBopa
2.2.1. [loroBop MoXeT ObITb H3MEHEH IyTeM 3aK/IHoueHus [JoNoNMHUTeNBHOrO coratienys. Pererne 06 u3MeHeHHH [JoroBopa oopMIIseTCs: CTOpOHaMH
[loroBopa B IIICbMEHHOM BH/ie 110 B3aIMHOMY COIVIACOBAHHMIO, MO0 C TIOMOII[bI0 COBEPIIeHHs] KOHK/TIOZIeHTHBIX [IeCTBUIA.

2.2.2. 3aksmoueHue JIOTNOMHUTENIBHOIO COralleHus K JIoroBopy [0MyCKaeTcst B MUCbMEHHOH (opme.

2.2.3. 3ax/moueHue [[OMOMHUTENBHOTO COMVIALeHHsT K [IorOBOpY /OMYCKAeTCs C MOMOLLbIO COBEPLLIEHHS] KOHK/IOJ@HTHBIX JIeHCTBUi, HarpaB/leHHbIX Ha
YCTaHOB/IEHHe JI0CTOBEPHOTO BOJIEM3bsiB/ieHUss AGOHEHTa, B YaCTH 3aK/IroueHHs [IOMO/HUTENBHOTO CorviallieHus K JloroBopy, ¢ Mcrosb3oBanueM IIpocToit
3/1eKTPOHHOH MoAnuck b0 MHOTo aHajora Co6CTBEHHOPYUHO! TOAMHMCH B TOPsiiKe, ONpe/le/IEHHOM B HacTosiux IIpaBunax okasanust ycayr Omneparopa, a
Takxe B [Ty6ymiuHO# odepre.

2.2.4. Oneparop pasmelaer npeajoxeHue o6 usmeHeHun ycioeuit [Joroopa Ha Caiite Omneparopa w/wiu B JIuuHoMm KabuHere AGOHEHTa, a Takke

[IOBOZUT yKa3aHHY0 nHpopMarLuio 10 cBefieHnsi AGoHeHTOB B LleHTpax 06C/ty)KrBaHHsT abDOHEHTOB.

2.2.5. [lononHuTenbHOE corviallienue K JIoroBopy B IMCbMEHHO# ()opMe 3aK/IOuaeTcst MyTéM MOANMCcaHust [IOTONHUTEIBHOrO ComiallieHus K [loroBopy
Ab6oHeHTOM U OniepaTopoM WM YIIOJTHOMOYEHHBIM MM JIMLIOM B JIBYX 3K3eMIUIpax, MMELMX DPaBHYIO IOPHINUECKYIO0 CHy — TI0 OJHOMY [JIs KaXK[OW U3
CTOopoH.

2.2.6. 3axkmoyenue [IOMOHUTENBHOTO COIVIAlleHHst K [IorOBOpy C MOMOLLBIO COBEPLIEHHST KOHK/IIOZEHTHBIX [eHCTBUH MPOUCXOAUT MyTéM AKLienTa
AbonenTa [Tybmunoii odeptsl, cornacus CTOpOH Ha 06MeH D/IeKTPOHHBIMU JIOKYMEHTaMH U NOC/Ie/lytollee MoAIcaHye [JonosHNTeIbHOTO COITIallleHust K
[orosopy, HaripaBieHHoro OrniepatopoM AGOHEHTY B 3JIEKTPOHHOM BH/IE.

2.2.7. BHeceHrne AGOHEHTOM W3MeHeHHH B J|OrOBOp W/W/IM TIPWIOXKEHHH K HeMmy B uacth cmeHbl TapudHoro riaHa w/win Tapuda, Bbibopa WHOTO
TapudHoro nnaHa w/wan Tapuda, a Takke BbIOOp MHOTO criocoba AOCTaBKM CUéTa OCYLIECTB/ISETCS B MUCbMEHHOHM (opMe W/waM ¢ momolpto Caiita
Oreparopa unu JIK A6oHeHTa nocrie uaeHTrdrKaimuu A6oHeHTa uepe3 Uaentudrkaropst AboHenTa B JIK (IIpy HaMMUMK TEXHUYECKOH BO3SMOXKHOCTH).

2.3. TIpuocTaHoB/IeHHe OKa3aHUsA YCIyr, NpeKpalneHne/pacTopxenne Jlorogopa

2.3.1. [JoroBop MoXeT BbITb pacTOPTHYT B Jit060e BpeMst 1o corvaiieHnto CTOpoH.

2.3.2. AGOHeHT BrpaBe OTKA3aTbCsi OT YCIyr/4acTH YCIyr WM pacTOprHyTh [loroBop B OZHOCTODOHHEM TOPsiKe IOCPE/CTBOM HArpaB/IeHUst
Orepatopy COOTBETCTBYIOIErO 3asiBlieHHsl B THCbMeHHOW ¢opme, uepe3 JIK umm ycTHOro 3asBiieHHsl B COOTBETCTBMM C YCTaHOB/IeHHOi OnepaTopom
TpoLielypOH, TIPH YC/IOBUM OTUIaThl haKTHUeCKH TTOTPeO/IeHHBIX YCIIyT.

IMpu pactopkenuu [JoroBopa AGoHeHT He BripaBe TpeboBarh y Ormeparopa /[eHe)XHOr0 SKBHUBAleHTa CPECTB, 3aurC/ieHHbIX OrepaTtopoM Ha JIMLEeBO# cueT
ABoneHTa B Buie G0HYCOB, TTOZJAPKOB, CKUZOK U CyOCHAMIL.

2.3.3. AbBoneHT BripaBe 06paTuThCsi K OrepaTopy C 3asiB/eHHeM O NPUOCTAHOB/IEHWH OKa3aHus Yciyr. I1pu 3Tom ¢ AGOHeHTa B3UMaeTcs IiaTa 3a Bech
NepuoJ, TPUOCTAHOB/IEHUST OKa3aHMsl YC/yI, yKa3aHHbI B 3asB/eHHM AOOHeHTa, B COOTBETCTBMM C YCTaHOB/IEHHBIMHM ISl TakKMX C/IyuaeB Tapudamu
Omneparopa.

2.3.4. Oneparop MMeeT IPaBo TPHOCTAHOBHUThL OKa3aHWe Yciyr AGOHeHTy B C/lyyae HapylueHHs AGOHEHTOM 00si3aHHOCTefl, CBSI3aHHBIX C OKa3aHHEM
Yenyr, BKItodast 00513aHHOCTS 10 OIuIaTe YC/IyT, [I0 YCTPaHeHH sl HapyLeHusl.

2.3.5. Omneparop BripaBe B OZHOCTOPOHHEM IIOPSZIKE PACTOPTHYTH [JoroBop 06 OKa3aHWM YC/IyT CBS3M B C/Iydae HeycTpaHeHWst AGOHEHTOM HapyLeHHi
TI0 ¥icTeyeHnH 6 (LIIECTH) MeCsILleB CO AHS rosyueHnst AOOHeHTOM yBezioMyieHust OriepaTopa B MUCbMeHHOI (opMe 0 HaMepeHWH MPUOCTaHOBUTL OKa3aHHe
Yenyr cBsizu.

K nuceMeHHO# (opMe yBezioMJIeHNST TPHPABHUBACTCSI:

- yKa3aHue Ha BO3MOXXHOCTb IIPUOCTAaHOB/IEHUS B CUeTax Ha YC/IyIy;
- yBegomieHHe yepes JIK;
- yBeJOMJIeHHe TI0 3/IeKTPOHHOI TIOUTe;

- yBeJoMJeHHe C ucrnonb3oBaHueM 3 0.

3. Ipaea u o6s3auHO0CTH CTOPOH
3.1. Oneparop o6s3aH:

3.1.1. OkasbiBate AGOHEHTY YC/IyTH B COOTBETCTBHM C 3aKOHO/ATEILCTBOM P®, jmieH3usiMi, [JoroBopoM, HacTosiyumy [IpaBiiaMi OKa3aHHs yCIyT

Orneparopa.

3.1.2. Tpegocrasnsate AGoHeHTy Heobxogumyro uHbopMaluio o AedcTByroux Tapudax, Yoryrax U UHble CBeJEHUs [ist 3aK/IFOUEHUs U UCTIOIHEHUst
[oroBopa B mopsifke, MpeAyCMOTPEHHOM [I€MCTBYIOLMM 3aKOHOAATeNbCTBOM P®. WH(opmanus MpefoCTaBseTcss B MeCTax MPOAaX W 00C/Iy>KMBaHHS
AbGoHeHTOB, a Takke pa3mMeliaercs Ha Caiite Omneparopa. [Ipu 3Tom Ormepatop He HeceT OTBeTCTBEHHOCTH, eC/id AGOHEHT He MOTy4Yn/ HeOOXOAUMYIO eMy
vH(OpMaLHIOo TI0 CBOEH BoJIe.

3.1.3. Vindopmuposate AGoHeHTa 00 aBapusix Ha CeTAX CBA3W, B TOM UHC/Ie O MPE/TOJIaraeMbiX CPOKaX YCTPAHeHWs 3THX aBapuid, B C/IydasX, KOTJa
Takue aBapHy BIEKyT 3a cOOOW CylLeCTBeHHOe YXyZLIeHHe KaueCTBa WM HEeBO3MOKHOCTh OKa3aHWsl YCIIyT, MyTéM mybmukauuu uHdopmarmu Ha Caiite
Onepatopa http://www.intersvyaz-zlatoust.is74.ru.

3.1.4. V3Bemniat AGOHEHTOB 06 M3MeHeHWH [ekcTByromux Tapudos uepes Caiit Omnepatopa (http://www.intersvyaz-zlatoust.is74.ru), JInuHbIl KaGUHET
AGoHeHTa WM 10 371eKTPOHHOM 110UTe, a TakXKe B MecTax paboTsl ¢ AGoHeHTaMH He MeHee ueM 3a 10 (fecsTb) AHel [0 BBeJieHHs] HOBBIX Tapu(oOB.

3.1.5. OkasbiBate AGOHEHTY GeCIUIaTHO W KPYIVIOCYTOUHO MH(OPMAL{IOHHO-CIIPABOYHBIE YC/IYTH MO TMpeJocTaBieHyto uHdopmauuu o Tapudax Ha
Yenyru, o 3one obcmyxuBanus Cetn cssu Oreparopa, 0 COCTOSIHMHM JIMLIEBOrO cueta AGOHEHTa M O €ro 3a/j0/DKEHHOCTH T10 OIUIate YC/IyT, a Takke
OCYILeCTB/ISATH PHeM HHpOpMaLiy oT AGOHEHTa 0 TeXHUUEeCKUX HEHCIIPAaBHOCTSIX, MPEISTCTBYIOLINX MOb30BaHHUIO YCTyTaMH.

3.1.6. BbINonHATh UHbIE 0053aHHOCTH, MPEAYCMOTPEHHBIE JeHCTBYIOLIMM 3aKOHOAATeIbCTBOM PD.

3.2. Oneparop Brpase:
3.2.1. Tpe6osarb 0T AGOHEHTa UCTIONHeHHsI TIOJIOKEHHH [eMCTBYIOIIEro 3akoHojare/betBa P®, nonoxenuii Jlorosopa v Hactosimx [Ipasust.



3.2.2. TlopyuuThb TpeTbeMmy JIMLY 3aK/IHOUUTh JJOroBOp OT MMeHH | 3a cuéT Oreparopa, a TakKe OCYLLIECTBJISTh OT er0 UMeHH PacuéTbl ¢ AGOHEHTOM U
HHBIe JeiicTBUs 10 06CTyKrBaHUI0 AGOHEHTOB OT MMeHH Oreparopa.

3.2.3. Usmenstb Tapuds! 1/unu TaprdHble UIaHbI B OHOCTOPOHHEM TOPSIZKe.

3.2.4. YcranaenuBarb Tapuds! w/umu TaprdHble M1aHbl B 0AHOCTOPOHHEM TIOPSIJKE.

Beenenvie u/unu usMenenne TapudoB w/wii TapudHbIX MIaHOB TPOUCXOAUT C TIPEABAPUTENBHBIM H3BellleHHeM abOHEeHTOB B COOTBeTCTBHMH C M. 3.1.4.
Hacrosux [TpaBut.
3.2.5. TIproCTaHOBUTH MpefoCTaBieHre Yoryr AGOHEHTY B ciiyuae, mpegycMoTpeHHoM 1. 2.3.4. TlpaBus, a Takke ecid AGOHEHT MPUUUHSET Bpef
Orneparopy, ApyruM AGOHEHTaM W/W/IM TPETHUM JIMLIAM C MCII0/Ib30BAaHHUEM YCIIYT, @ TakKKe He cob/ofaeT ciedytomiye TpeboBaHMs:
-ecii AGOHEHT TepefiaéT B CeThb WM JIFOOBIM MHBIM 00pa3oM (B T.4. MOCpPeACTBOM Tesne)OHHOM, (paKCHMMUIBHOM, TOYTOBOM CBS3M) HH(OPMALUIO,
ockopbrsiroiyro AGoHenToB w/uan O6ciyxuBaroiuii nepcoHan Oreparopa (BK/IFOUasi HEHOPMAaTHUBHYIO JIEKCHKY), a TakKe MH(OPMALHIO, 3aMpeléHHY0
JleliCTBYIOIM 3aKOHOZIaTe/IbCTBOM UM MeXXyHapOJHBIMU JloroBopamu Pd;
-MCT0/Tb30BaHus AGOHEHTOM YCIyr Takum 00pa3oM, uTo Co37aéT yrpo3y 6Ge30rmacHOCTH M 3[0POBBIO JikOfel, Ge3omacHOCTH W 060POHOCIOCOOHOCTH
roCyJapcTBa;
-ocyljecTB/IeHHs] AGOHEHTOM HeCaHKLIMOHUPOBAHHOTO JJOCTYIIa K KOMITbIOTepaM ¥ MH(OPMaLjIOHHBIM HCTOYHHKAM;
-moiMeHbl AGoHeHTOM ceteBbix pekBusutoB (MAC u IP azpecos);
-TIOZIK/TIOUeHHs] JOTIO/THUTEIEHOTO 060pyj0BaHys B ceTh 6e3 3aK/IF0ueHusI JO0MI0JTHUTE/IBHOTO corvarieHus ¢ Oneparopom;
-IpefloCTaB/IeHNsT BOSMOXKHOCTH MOJK/TIOUEHHs B CETh TPETHUX JIUL] Yepe3 5T0 06opy/0BaHue;
-pacchbUIKoit AGOHEHTOM MPOrpaMMHOT0 0becrieyeH s, COAeprKalljero KOMIbIOTePHbIe BUPYCHI U [Ipyryie BpeJOHOCHbIE KOMIIOHEHTH;
-HapyIeHus: paboTsl ceTH cBsi3u Ornepatopa O6opyzoBaHreM AGOHEHTa;
-B /IPYTHX C/lyyYasix HapylieHus: AOOHEHTOM /IeHCTBYIOLIEro 3aKOHOo/aTebcTBa PO.

3.2.6. TIpHOCTaHOBUTD MPEAOCTaB/IeHHe YCIYT [JIsl NPOBe/ieHHs HeOOXOAMMBIX TI/IAHOBBIX MPOGUIaKTUUeCKUX M PEMOHTHBIX paboT Ha 000pyAOBaHHU
Oreparopa, 0 KOTOpbIx AGOHEHT yBeZOMJISIETCSI He MeHee ueM 3a 24 uaca, myTém nybsmkaiuu Ha Caiite oreparopa (http://www.intersvyaz-zlatoust.is74.ru.)
WIM TIO 3/1eKTPOHHOW TouTe, W (WiM) uepe3 HMH(OPMALIOHHO-CTIPAaBOYHbBIE CIYXOBI, W (W) B Mectax paboTel c AOOHeHTaMM C YyKasaHHeM
TIPOJJ0/DKUTEILHOCTH PaboT, 3a MCK/IFOUeHHeM Helpe/iBU/IeHHbIX PEMOHTHBIX PaboT, 0 KOTOPBIX HeJlb3sl pelyrpeAnTh 3apaHee.

3.2.7. Ucnonb3oBarh KOHTAKTHBIN Teed)OH M ajpec 3/MeKTPOHHOM MOUThl, yKazaHHble AGoHeHTOM B [JoroBope, B LieJisiX [OBefeHHs 10 AGOHeHTa
vHbopMarK 06 OKa3bIBA@MbIX YCIyrax 1 abBOHEHTCKOM 00C/Ty)KUBaHHH.

3.2.8. TpeGosarh oT AGoHeHTa OrIaThl (haKTHUeCKH MOHECEHHBIX pacxooB Orepartopa Ha OPraHM3aLMIO JOCTYMa K YC/IyraM, eciii Takue pacxXopl He

6b11H Or/1aYeHbl AOOHEHTOM MPU OpPraHM3aLyK JOCTyNa K YCIyram.

3.3. AGoHeHT 06s13aH:

3.3.1. BHocuth miary 3a Yciyry, okasbiBaeMble OrniepaTopom, B MOJHOM 06bEMe M CPOKH, KOTOpble orpezeneHbl JloroBopom 1 [IpaBuiaMu OKa3aHHs
yenyr Oneparopa.

3.3.2. YBegomuts Oneparopa 06 usMeHeHHH (HaMUINK, UMEHH, OTYeCTBA, MECTa JKUTE/ILCTBA, YKa3aHHOTO B JloroBope, MpeKpaljeHny TpaBa BajieHust
W/WM TIO/Ib30BaHUs TIOMeIlieHHeM, B KOTOPOM ycTaHoBiieHo ObopyaoBaHue AGoHeHTa, He mo3gHee 60 KaneH/@pHBIX JHeil ¢ MOMEHTa, KOrja MpOM30LIIN
yKa3aHHble U3MeHeHHUsI.

3.3.3. He pasmiauiars HHGOPMALIMIO O CBOMX CETEBBIX PEKBU3UTAX, BK/IIOUAs B TOM YHCJIE MApPOJIH, JIOTHHbI, HOMEpA JIMLEBBIX CUETOB TPETHUM JIULIAM.
OTBeTCTBEHHOCTh 3a HeCAHKL[IOHMPOBAHHBIA [OCTYIl TPETBUX JIMI] K CeTeBBIM pekBH3WTaM AOOHeHTa JieXUT Ha AbGoHeHTe. HecaHKIMOHMpOBaHHas
AboHeHTOM paboTa TPeTbUX JIULY MOJ, UeHTH(HUKATOPOM ADOHEHTa He MOXKET CITY)KUTh OCHOBaHHeM AOOHEHTY [I/Is OTKa3a OT IUIaTeXKa 3a Ipe/j0CTaB/IeHHbIe
Yenyru no ero upeHtudrkaropy. Ilapons sBisiercst cobcTBeHHOCTBI0 AGOHEHTa, a JIOTHH, BbljaBaeMblii AGOHEHTY TP MOJK/IIOUEHNH - COOCTBEHHOCTHIO
Onepartopa;

3.3.4. He pomyckarb [efiCTBUI, HarpaB/eHHbIX Ha HapyllleHHe HOpMasibHOro (yHKLjMOHMpOoBaHus nemeHToB Certu cBsisu Oreparopa (o6opyzoBaHust
WM TIPOrpaMMHOro obecriedeHus), He NMpPHUHaZIexalx AGOHEHTY, a Takke Ha MOy4YeHHe HeCaHKLMOHMPOBAHHOIO ZOCTyra K obopysoBaHuio wim CeTu
cBsi3u Omneparopa.

3.3.5. CBoeBpemMeHHO coobiath Omeparopy 06 yTeuke WH(POPMALMK O CETeBBIX peKBuU3KTax. [Ijist oGecreueHust 6e30nacHOCTH AGOHEHT [I0/DKEH MEHSITh
Taposib JOCTyNa K YC/Iyram He pexxe oJHOro pa3a B Mecsill. CMeHa napoJist BeinonHsietcsi B JIK Ha Caiite Oneparopa (http://www.intersvyaz-zlatoust.is74.ru .).

3.3.6. CamocTosTe/IBHO OTC/IEXXUBaTh COCTOsiHMEe cBoero cuera Ha Caiite Omeparopa (http://www.intersvyaz-zlatoust.is74.ru. B pasjesie «IMUHbIA
KabuHeT»).

3.4. AGoHeHT BripaBe:

3.4.1. Monyuars HeobxoAUMYHO ¥ JOCTOBepHYIO uH(opMaruio 06 Oneparope, pexume pabotbl, Tapudax ¥ OKasbIBaeMbIX YCIyrax, O COCTOSHHUH
JmLeBoro cuera AGoHeHTa.

3.4.2. TpeGoBaTh ycTpaHeHHUs HEHCIIPABHOCTEH, TPEISTCTBYIOLIMX M0/Ib30BAaHUI0 YC/IyraMu, B CPOKH, YCTaHOB/eHHble [IpaBH/IaMH OKa3aHWsi YCIyT
Oneparopa.

3.4.3. TpebsiBaATL MPETEH3WH, CBSI3aHHBbIE C OTKA30M B OKA3aHWH YCJIyT, HECBOEBPEMEHHBIM /M HEHaJ/IeXaluM HCIo/HeHHeM o6si3aresibcTB. Bee
rpeteH3nr AGOHEHTa TIPUHUMAIOTCSI TOBKO B IMHCHMEHHOM BHZIe U TIOfIeXar obsi3arenbHOI pervcrpauuy. [IMcbMeHHbIE OTBETBI Ha MPETEH3WH JOJDKHBI
OBITb /JaHbI B TeYeHHEe TPUALIATH JHEH C MOMEHTa PerrCcTpaLiiy peTeH3uu. IIpeTeH3nH K KauecTBY YC/IyT M pacuéTaMm 3a NpefocTaB/ieHHble AGOHeHTy Yciyrn
He TIPUHUMAIOTCS B C/Iydae UCIO0/1b30BaHuss AGOHEHTOM He cepTH(ULIMPOBaHHOIO 000PYAOBAHKS U He JML{EH3UPOBAHHOIO IIPOrPAMMHOI0 06ecrieueHHsI.

4. CronmocTs YCIyr U NOpsii0K PacuéTon

4.1. Tapudwni u TapudHbie wiaHsl Ha Yo1yru

4.1.1. Oneparop camocrositenbHO onpezessier Tapudbl u/umu TapudHble M1aHbl HA YCIyTH CBsi3H, NpefocTasseMbie Onepatopom.

4.1.2. Cucremoii yuéta JIeHEXHBIX CPe[CTB Ha cueTy AGoHeHTa siBsieTcst inpopmarmonnas ciucrtema Oneparopa. NHbopmanpoHHas cuctema Oneparopa
HCTIO/B3YeTCst /sl pacuéToB ¢ AGOHEHTOM U MOJTy4YeHus JaHHBIX 00 00bEéMe OKa3aHHBIX YCIIyT.

4.1.3. [loronHuTe/IbHBIE YCIYTH OIUIAUMBAIOTCS 110 OT/EBHOMY TIpelCKypaHTy, omybsimkoBaHHoMy Ha Caiite oneparopa (http://www.intersvyaz-
zlatoust.is74.ru.). Best uHbopMaiust o motpebeHHbIX AGOHEHTOM YC/ayrax y4WMTHIBAeTCS Ha OT[E/bHOM JIMIEBOM cuéte B MHGbOpMalMoHHOH cucTeme
Oreparopa. [Tonyunts GecruiaTHyr0 MHGOPMALIO O COCTOSIHUM CBOETO JIMLIEBOro cueta AGOHEHT MOXET B MOOW/ILHOM MPUIOKeHHH «VIHTepCBsi3b. YMHBIH
ropof», B JIuunom KabuHete Ha Caiite Oneparopa umu 1o tenedony(am) +7 (351) 326-65-55.

4.2. Cuét Ha Yuiyru

4.2.1. Oneparop obecrieurBaeT A0CTaBKy cuera AGOHeHTy B TeueHue 10 Heil CO JHs ero BbICTaB/IeHHUs MyTEM pa3MelleHust B JIMuHOM KabuHeTe Ha
Caiire oneparopa.

4.2.2. Cuét cunraeTtcsi NonyueHHbIM AGOHEHTOM B MOMeHT pa3sMeltieHusi OniepatopoM cuéra B JInuHom Kabunere AGoneHTa Ha Caiite Oneparopa.

4.3. TIopsifi0K, CPOKH M CHCTeMa PacyéToB 3a YUIyrH
4.3.1. Onara Ycyr oCyIiecTBasieTcs yTéM HaTMUHBIX U Oe3HaIMUHBIX PACUETOB.
4.3.2. Oniatra  AGOHEHTOM YC/Iyr OCYLIECTBISIETCS TOCPEJCTBOM BHeceHWsi aBaHca. CpOK OIUiaThl M CymMMa aBaHCOBOTO IUIaTeXa OMPe/eNsieTcs
ABOHEHTOM CaMOCTOSITe/ILHO C yuéToM BbiOpanHOro TaputHoro riaHa.
4.3.3. AGOHEHT CaMOCTOSTE/ILHO BeJET KOHTPOJIb 38 HA/IMUMEM [JeHEXHBIX CPE/ICTE Ha CBOEM JIUIIeBOM CuéTe.



5. OrBercrBennocTs CTopoH. ITopsAOK pa3peleHus CriopoB

5.1. 3a HeMCrIONHEeHNe WM HeHa/IeXallee UCo/HeH|e 00s13aHHOCTeH 110 JIoroBOpy CTOPOHBI HECYT OTBETCTBEHHOCTb, MPEJyCMOTPEHHYIO 3aKOHOATEILCTBOM
Poccuiickoii Depiepariyiu.

5.2. CropoHbl 0CBOGOX/JAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHe WM HeHaJJieXkalllee HCIolHeHWe 06s3aresbCTB 1o J[oroBopy, Ha BpeMmsi AeHCTBHS
06CTOSITENBCTB, K KOTOPBIM 10 [IOrOBOPY OTHOCSTCS: CTUXHiHBbIE OeACTBHS, NPHUPOJHBIE SIBMIEHHs, aBapyH, MOKapbl, MaccoBble Gecriopsiaky, 3abacToOBKH,
BOEHHBIE JIeliCTBHsI, BCTYTI/IeHHe B CH/Iy 3aKOHOJATe/IbHBIX aKTOB, NPaBUTe/bCTBEHHBIX ITOCTAHOB/IEHHH, MPSIMO MM KOCBEHHO 3alpellaloliX yKa3aHHbIe B
Iorosope u Hacrosiiux ITpaBunax okasaHust ycayr Oneparopa BU/bI [esiTe/IbHOCTH, U MHBIX OOCTOSITE/IbCTB, He 3aBUCSIIMX OT BOJIEM3bSIBJIEHHUs CTOPOH, a
TaKKe CTOPOHbI OCBOOOXKJAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHe WM HeHaJjieXxalljee WCIIo/HeHne o0si3aTenscTB 10 [loroBopy BC/IeACTBHE
TIPOTUBONPABHBIX IeHCTBUN TPETHUX JIML], OTK/IIOYEHHUS 3/IeKTPOSHEPIHH.

5.3. CTOpOHBI MpUUUIA K COIVIALIEHHIO, YTO OTBETCTBEHHOCTb HAa COXPAaHHOCTb M IIJIOCTHOCTb Kabessi CBSI3W/OOODYAOBaHMS CBSI3H, Pa3MeLEHHOr0 Ha
TeppuTOprr AGOHEHTa, I/ie 0Ka3bIBAIOTC YCiyrd AGOHeHTY, mpeaycMoTpeHHbie JJoroBopom u [paBuiamu okasaHust ycayr Orieparopa, TeXUT Ha AGOHeHTe.
5.4. Oriepatop He KOHTPOJIMPYET W He HECET OTBETCTBEHHOCTH 3a MOJIyyaeMylo WM repefaBaeMyro AGOHEHTOM HWH(OpMALuio uepe3 ceTb WHTepHeT, ceTh
Ormeparopa, KOTOpasi MOXKeT COZiepyKaTh HeyKeslaTesbHbIe IT0C/IeCTBHS Kak /1t caMoro AGOHEeHTa, Tak U /sl TPeThUX JIULL.

5.5. Onepatop He HeCET OTBETCTBEHHOCTH 3a NMPSIMOI M/IM KOCBEHHBIH yIiep0, MoHeCEHHBIH AGOHEHTOM WM TPeTHUMH JIMLIAMU B Pe3y/ibTaTe WCIIO/Ib30BaHHs
WY Heucrosnb3oBaHus Yeayr Oneparopa.

5.6. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HECOB/IIOeHNe yCIOBHI O KOH(UEHIIMANLHOCTH B C/IyYasiX, NPeyCMOTPEHHBIX JeHCTBYIOLIMM 3aKOHO/ATEIbCTBOM
U foroBopamu (cornameHussMu) CTOpPOH.

6. ITopsAaoK BbINMOIHEHHs PaGoOT 10 YCTPAaHEHHI0 HEHCIPABHOCTeH
6.1. 3asBku 0 cOosix cBszu mpuHUMaroTcst Cryxboii Texuuueckoit [Togmepxku Oneparopa 6ecriaTHO B MOGH/IBHOM TIPUIOKEHHH «VIHTEpPCBsi3b. YMHbIA
ropoj», B JInuHom kabunerte Ha Caiire Oreparopa win 10 Teedony(am) +7 (351) 326-65-55, 6o 1o anekrporHoii moute feedback@intersvyaz.net.
6.2. B wiyuae mocryrienusi 3asBki nocsie 13:00 B pabounii [ieHb, MO0 B BBIXOJHOW [I€Hb, MEPONPHATHS 10 YCTPAHEHHIO HEMCIIPABHOCTH MOTYT GObITh
TepeHeceHbl Ha C/IeAlyloLnid pabounii fleHb. Bpemsi BO3HMKHOBEHMs] HEMCIIPABHOCTH HMCUMC/ISETCS C MOMeHTa coobiieHHss AOOHEeHTa O HeHMCIIpaBHOCTH
Omneparopy.
6.3. YcrpaHeHue HEHCIIPABHOCTeEH TPENsSTCTBYIOIMX OKasaHuio Yoryr Oreparopa, OCYILLeCTBSETCs B CPOK He Gosee cemu pabouux [Hel, 3a UCKIIOUEHHEM
ClyyaeB - BOeHHBbIe JIeWCTBUS, /JMBEPCHH W TePPOPUCTHYECKHE aKThl, IPOTUBOINPABHbIE [IeHICTBHS TPEThUX JIML, OTKJIFOUEHHs /IEKTPUUECTBA, BCTYIHUBIINE B
CUIy 3aKOHOJATe/bHble AKThl, TPaBUTE/bCTBEHHbIE MOCTAHOB/IEHMS, NMPSIMO WM KOCBEHHO 3alpelliaroliiX yKasaHHble B [loroBope BH/bI JAeSTeNbHOCTH,
NPUPOAHBIE SIBMIEHHs, U JIPYTHe upe3BbIYaiiHble W Helpe/BH/eHHble 00CTOSATeNbCTBA. Bpems ycTpaHeHHsI HEHMCIIPABHOCTeH CUMTAeTCs C MOMEHTa [OIMycKa
crierpanicros Oneparopa K obopyzoBaHiio AGOHeHTa, a TakKe K ceTr obcmykuBaroiield AGoHeHTa B loMe HaxoxKAeHHs: 060py/ioBaHus AGOHeHTa.

7. TIpoune ycjioBus

7.1. Ecnu ofHo 13 mosoxkeHuit [loroBopa/Hactosiiyux [IpaBut sIB/ISIETCS WM CTQHOBWUTCSI HE3aKOHHBIM, HEJEHCTBUTENbHBIM WM HEBBIOJHUMBIM, TaKOe
To/I0KeHHe He npuMeHUMo 1o Jlorosopy/IlpaBunam okasaHust yciyr Onepartopa, a JJorosop/ITIpaBuia okasaHusi ycayr Oneparopa TOMKYIOTCS U IPUMEHSIFOTCS
TaK, Kak ecu Obl M0J0OHOe He3aKOHHOe/He[|eliCTBUTeNbHOe YCIOBKMe HHMKOL[A He ObLI0 MX wacTbio. OcraBluvecs nonokeHust JJoroBopa/IIpaBuia COXpaHstoT
TIOJTHYIO CUITY, ¥ HA X [IeHCTBHe He BiIUsIeT He3aKOHHOe/He/|eHCTBUTe/IbHOE TI0JIOJKeHHe WITH ero u3bsithe u3 JJoroopa/IlpaBus.

7.2. Onepartop BIpaBe B OJHOCTOPOHHEM IIOpsi/iKe BHOCHTh M3MeHeHHsl B TeKCT HacTosiyux [IpaBii1 IyTéM pasMelieHust HOBoW pepakiyu ITpaBui Ha Caiite
Onepatopa (http://www.intersvyaz-zlatoust.is74.ru.).

7.3. HopmuceiBast [ToroBop, AGOHEHT COIVIalliaeTCst Ha BeCh CPOK €ro /JIeMCTBHUs Ha IMOJIyuyeHrHe PacChUIKM KOPOTKHMX TEKCTOBBIX CoolijeHuii Oneparopa, eciu
JloroBopoM He ripeZlyCMOTPEHO HHOe.



	1. Общие положения
	«Договор» - соглашение между Оператором и Абонентом о возмездном оказании услуг связи, заключенное в порядке и в соответствии с настоящими Правилами оказания услуг Оператора и выбранным Абонентом Тарифным планом и/или Тарифом, в том числе посредством акцепта публичных оферт.
	2. Заключение, изменение и прекращение действия Договора
	2.1. Заключение Договора
	2.2. Изменение и дополнение условий Договора
	2.3. Приостановление оказания Услуг, прекращение/расторжение Договора
	3. Права и обязанности Сторон
	3.2. Оператор вправе:
	3.3. Абонент обязан:
	3.4. Абонент вправе:
	4. Стоимость Услуг и порядок расчётов
	4.2. Счёт на Услуги
	4.3. Порядок, сроки и система расчётов за Услуги
	5. Ответственность Сторон. Порядок разрешения споров
	7. Прочие условия

